
Did you know that New York City helps eligible individuals pay to store their belongings in self-
storage units, if they have been evicted or are living in temporary housing?

However, errors and delays can result in missed payments, late fees, and, in the worst-case scenario,
the auction of a person’s belongings. Current law does not provide a mechanism to stop a self-
storage auction while a public assistance payment, application, or appeal is pending. To address this
gap, the New York City Bar Association has proposed a legislative fix known as Shavon’s Law. The
proposed legislation would prohibit the auction of self storage units when a renter has a pending
government storage-fee assistance application, payment, or fair hearing. 

The remainder of this publication describes the public assistance storage fee application process and
what you should know about renting a self-storage unit. 
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Applying for Human Resources Administration (HRA) Assistance for a
Storage Unit

You Can Qualify for Storage Assistance If:

You do not have permanent housing. 
You qualify for Cash Assistance (CA), Emergency Assistance (EA), or
Supplemental Security Income (SSI).
You have nowhere else to store your belongings. 

For HRA’s rules, including size and content limitations, prohibited self-storage companies, and
exceptions, please review HRA’s Revised Storage Fee Process and Allowance Requirements.

https://www.nycbar.org/issues-policy/advocacy-campaigns/shavons-law/
https://www.nycbar.org/issues-policy/advocacy-campaigns/shavons-law/
https://www.nyc.gov/assets/hra/downloads/pdf/sgdg/storage/FIA-1127d-E.pdf
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What is the Initial Application Process Like?

You will need to submit an application for storage payment at a Benefits Access Center or online at
AccessHRA. You will also need to submit supporting documents, such as an invoice, proof of
residence, and a completed storage inventory sheet. If you have not yet signed a contract with a
storage facility, the company may not be able to provide you with an invoice. In that situation, you
can request that the storage facility provide you with a document on company letterhead or email
with the following information: 

Name of the individual renting the unit
Storage unit number 
Storage unit size 
Address and phone number of storage facility
List of account charges including initial fees, administrative fees, insurance fee, lock fee, monthly
storage rate fee, and taxes

As part of the application process, you will also have to complete an interview with an HRA
representative.

Common Interview Questions:
What is your address? 
Are you working? 
What is your source of income? Do you receive any benefits? 
Do you have a checking or savings account? 
Did you rent the storage unit already? 
How big is the storage unit? 
What do you have in storage? 
Why do you need storage? 
Do you live in a shelter?
Do you live in an apartment? Is it permanent?

Always monitor your AccessHRA and your storage accounts to make sure payment has been made.

How Do I Get HRA to Continue to Pay My Storage Fees?

You must reapply for storage assistance — including by completing an interview — every month that
you need it. However, if you live in a DHS shelter and are on Cash Assistance, you should only have
to upload your invoice every month on AccessHRA to obtain storage payment. Always monitor your
accounts for timely storage payment, as you may need to go into your Benefits Access Center to
ensure the application or invoice is being processed - even if you are on Cash Assistance and living in
a DHS shelter. It can take up to 2 weeks for HRA to process a check, so bring in or upload your
monthly invoice as soon as you receive it. 

https://a069-access.nyc.gov/accesshra/
https://www.nyc.gov/assets/hra/downloads/pdf/hra-storage-inventory-form.pdf


What Are the Risks of Signing a Contract with a Self-Storage Facility?

Under New York law, a lien is placed on your belongings as soon as you put your belongings in the
storage unit. That means, if you are late on monthly payments, the self-storage company can auction
off all your belongings — without a court hearing. However, the company must first provide you with
a 30-day written notice before auctioning your belongings. The written notice must indicate:

 When and where your belongings will be auctioned. 
That you can file a special proceeding within 10 days to challenge the lien, amount due, or the
value of the services performed by the owner. 

Read your self-storage contract carefully for provisions such as: 

If your payments are late, the storage facility may deny you access to your unit or belongings, cut
the lock on your storage unit, charge late and other fees, and/or require full payment in cash.
A requirement that you update any change in your address via a specific method, such as written
notice to a specific individual or company address. 
A short statute of limitations, or deadline, to file a claim. Sometimes the deadline is as short as
one year. 
A requirement to submit a claim through mandatory arbitration, not court - although your
contract may allow you to file in Small Claims Court. Arbitration is a private dispute resolution
process where a third party hears from each side and makes a binding decision. You generally
cannot appeal an arbitrator’s decision. 
A limitation on how much money you could get from the storage facility if the facility loses or
damages your property. Sometimes the limit is as little as $5,000, unless you pay up front for
extra insurance. 
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Renting a Storage Unit
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What Can I Do if My Stuff is Scheduled to be Auctioned?

If your belongings are scheduled to be auctioned and you qualify for storage assistance, you
should immediately bring your invoice and auction notice to HRA to request expedited payment.
HRA must immediately process your request if you have an auction notice. 
You can go to the Supreme Court’s Help Center and ask for forms to request an immediate court
order to stop an auction. However, you will need to show a judge that you will suffer a harm that
cannot be compensated by money damages if the auction proceeds - this is a very high burden to
meet. 
If you believe the lien is invalid or the amount of the lien (i.e., the balance on your account) is
incorrect or unreasonable, you can file a special proceeding under New York Lien Law Section
182 to challenge the amount of the lien or services provided. This proceeding must be filed
within 10 days of service of the notice of auction. 

Post-Auction: What if My Belongings Have Already Been Auctioned?

Review your contract for any deadlines or requirements, such as filing a demand for arbitration.
Consult with a lawyer (see resources section below), especially if you are considering a lawsuit
against a public agency or a city. Generally, a claim against a city or public agency requires that you
first file a notice of claim with the agency or the comptroller within 90 days of the agency’s
wrongdoing. 

You can also file a consumer complaint with the New York Attorney General or New York City
Department of Consumer and Worker Protection. This is not a lawsuit and does not pause any legal
deadlines. However, agency complaints can sometimes result in an investigation or a voluntary
conflict resolution process called mediation. 

Additional Resources
Representing Yourself in Court Without a Lawyer

New York Court Help Centers for Self-Represented Litigants
Small Claims Court FAQs

Finding Low Cost or Free Legal Advice
The City Bar Justice Center’s Legal Hotline
The New York City Bar’s Legal Referral Service

General Information About Notices of Claim Against Government Entities

This communication is for the general education and knowledge of our readers. Because all legal problems involve their own specific
set of facts, this informational resource is not and should not be used as a substitute for independent legal advice. This

informational resource also is not intended to create, and its receipt does not constitute, an attorney-client relationship. Please
contact competent, independent legal counsel for an assessment of your particular legal concerns, or contact us through the

application link above to determine whether you qualify for assistance from the City Bar Justice Center. 

https://www.nycourts.gov/help/representing-yourself-court/court-help-centers-community-organizations
https://www.nycourts.gov/new-york-city-small-claims-court/nyc-small-claims-court-frequently-asked-questions-faqs
https://www.citybarjusticecenter.org/legal-hotline/
https://www.nycbar.org/get-legal-help/
https://comptroller.nyc.gov/services/for-the-public/claims/file-a-claim/
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